Purpose User Needs Assessment Group User Group Comparative Analysis
This project was developed -to assess the University of Iowa Libraries' users satisfaction with current information services and resources, and to help identify library user service and resource needs for a diverse university community. The establishment of such a project is the result of the VI Libraries commitment to creating a learning environment that encourages quality research, teaching and scholastic achievement.
OVERALL PROJECT GOALS 
University of Iowa User Needs Assessment Project A Comparative Analysis of Library Users Needs Methodology
Three consecutive behavioral and attitudinal studies were conducted to identify how library resources and services are used and to identify unmet needs. Prior to sampling, library users were grouped into the following mutually exclusive groups: Group 1) Undergraduate users; Group 2) Graduate and professional student users; and Group 3) Faculty and staff users. Data was collected over a period of three years, 1997-2000. Each of the studies were carefully documented and the results shared with the Libraries' Executive Council and staff The next step is to identify the similarities and differences across the three studies. With the assistance of the project statistical consultants and a graduate assistant, a multiple . regression analysis will be conducted. The analysis will reflect only those questions that were asked on each ofthe surveys. More specifically, the analysis will be based on like variables within the following categories: frequency of use, purpose of use, library queries, services, print resources, electronic resources, special departments, reference services, instructional services, circulation services, interlibrary loan, the Libraries' web sites, OASIS, user satisfaction and demographics (gender, college affiliation and university status-part-time vs. full-time status).
Examination and Evaluation Service will develop a combined data set and generate descriptive statistics; a graduate assistant and a committee member will run the data analysis using an SPSS statistical package; and the User Needs Assessment Group and the project consultants will analyze the findings and develop a written report. 
